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products, students in “Manufacture of culinary 
products and beverages” will show their skills 
in order to graduate.

In the month of July a series of trainings, designed 
for employees of the state administration, lie ahead. 

The implementation of labor law and reporting of 
working hours when posting workers and employees 
will be discussed during a seminar for inspectors from 
the Territorial Directorates of the Executive Agency 
“General Labor Inspectorate“ (EA GLI).

Two seminars will build on the so-called “Soft 
skills” of senior management and expert positions 
from the Ministry of Labour and Social Policy 
(MLSP) and Secondary Level Units to the Minister 
of Labour and Social Policy and other central and 
territorial administrations, one planned to be held 
in State Enterprise “Bulgarian-German Center for 
Vocational Qualification“. 

Employees on managerial positions from the 
Regional Directorates “Social Assistance” and heads 
of Departments “People with Disabilities and Social 
Services” from Social Assistance Directorates of the 
Social Assistance Agency, who participate in the 
implementation of policies, strategies and plans 
related to long-term care will discuss European and 
National long-term care policies and practices in a 
seminar on the subject.

Vocational training courses for gaining professional 
qualification for unemployed persons registered in 
the Labor Offices is continuing. In July, courses in 
“Landscaping and Floriculture” and “Administrative 
Services” will begin. At the end of the month, with 
a traditional exhibition-presentation of culinary 

focusin focus
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SMARTNETTHE RolE of sMARTnET in THE 
TRAininGs of THE cHRDRi

Градините на Центъра

All communication at this stage in the learning 
process takes place on SmartNet.

The easy navigation, offered by SmartNet, 
allows every user to quickly navigate the menu 
and find what he needs.

Since the beginning of this school year, the CHRDRI 
has developed and upgraded  the preliminary work 
with the students, and for this purpose in SmartNet, 
a special thematic blog for each specific training has 
been created in Blogroll. Nominated participants are 

One of the digital products of the Centre, 
which is more and more actively used for 
increasing the impact of the trainings, is Smartnet  
http://smartnetbg.net

Created as an analogue of existing networks 
for students, graduated in courses for increasing 
professional knowledge and skills, SmartNet has 
undergone a series of changes in recent years that 
have helped to expand its functionalities and is 
currently a very important detail of the pre-service 
work with the participants in the trainings.

Preliminary work is a stage of the training process at 
the Centre. It achieves better results in the transfer of 
knowledge and skills. The different aspects of student 
pre-service provision provide information on the start-
up knowledge and skills of nominated participants 
on the one hand and on the other hand about their 
wishes and expectations of upcoming training. This 
is an extremely useful part of successful training.  

http://smartnetbg.net
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introduced to the program in advance and receive a 
special instruction letter for registration in the digital 
product. This is necessary to ensure everyone has 
access to “their” blog, where it is required to publish 
case studies related to the subject of the training. 
These case studies are provided to the lecturers 
in advance so that they can get the necessary 
information and identify possible solutions before the 
training starts. Within the practical sessions scheduled 
in the curriculum, the case studies are discussed by 
the lecturer, giving specific guidance for their solving. 
This approach enables all participants to learn about 
existing issues of practical relevance to their work.

Each registered user has the ability to develop 
and own a professional blog to manage. Regardless 
of which administration is an employee, surely the 
professional communications provided by digital 
products are beneficial to everyone. SmartNet offers 
such a possibility for professional blogs created 
personally by the students themselves in Blogroll.

A SmartNet admin and moderator team is available 
to anyone in need of technical assistance.
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IMPLEMENTATION OF LABOR LEGISLATION AND REPORTING OF WORKING TIME FOR THE 
POSTING OF WORKERS AND EMPLOYEES, WHO PROVIDE SERVICES

Seminar, July 4 – 6, 2018
 Form oF training: Face-to-Face 

the training iS implemented under agreement between itc-ilo and chrdri

The training is aimed at inspectors from the Regional 
Directorates of the Executive Agency “General Labour 
Inspectorate”, who execute specialized control 
regarding the cross-border mobility of the workforce, 
including in the context of the provision of services. 

With regard to the implementation of Directive 
2014/67 / EU of the European Parliament and of the 
Council of 15 May 2014 implementing Directive 96/71 
/ EC on the posting of workers in the framework 
of the provision of services, in Bulgarian law new 
legislative texts have been adopted. The Article 121a 
“Posting and sending of workers and servants in the 
framework of the provision of services” has been 
established in the Labor Code. A new twenty chapter 
on “Administrative cooperation through the Internal 
Market Information System and the cross-border 
enforcement of financial administrative sanctions 
and fines, including fees and charges” was adopted. 
A separate Ordinance on the terms and procedure for 
posting in the framework of providing services was 
elaborated and adopted separately.

The objective of the training is for participants 
to increase their competence with regard to the 
adopted legislative changes in the field of posting of 
workers in the framework of the provision of services 
as well as to acquire new knowledge and skills in the 
implementation of the implementation mechanisms 
of acts in force from other EU Member States when 
sent via the information system to the internal market.

Successful graduates of the seminar will be 
issued a certificate of participation according an 
established standard of CHRDRI.

july’s scHEDulE of 
TRAininGsSCHEDULE



6

GARDENING AND FLORICULTURE

period oF implementation: 9 July – 2 auguSt 2018 
training courSe For acquiring vocational qualiFication For unemployed perSonS  

under the national action plan For employment 2018

The course will be attended by 15 unemployed 
persons registered in the Labour Offices of place 
of residence. They will acquire knowledge of: the 
rules for safe work according to the specifics of 
the profession and handling of the relevant tools 
and instruments, morphological features of plants, 
biological characteristics and life of the park plants, 
main types of decorative vegetation and ways of its 
production and cultivation, preliminary preparation 
of the landscaping area, rules and requirements for 
preparing a planned composition of park objects.

The theoretical training will be turned into practice 
under the guidence of the lecturer, as a result of 

which the trainees will be able to: recognize main 
types of decorative and park vegetation; to multiply, 
produce and grow different plant species; they will 
be able to lawn terrain and plant decorative trees, 
shrubs and flowers according to the technological 
requirements of the profession. The training includes 
preparation of suitable park compositions, as well as 
ways of their maintenance

All successful graduates will acquire certificates 
according to a model of the Ministry of Education 
and Science for a part of the profession 
“Worker in landscaping”.
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PROFESSIONAL STRESS AND TIME MANAGEMENT

Seminar, July 19 – 20, 2018
Form oF training: Face-to-Face

the training iS implemented under agreement between itc-ilo and chrdri

The seminar is intended for employees on 
managerial and expert positions of the Ministry of 
Labour and Social Policy and the Secondary Level 
Units to the Minister of Labour and Social Policy, who 
manage a team, work in a dynamic environment and 
communicate with clients.

Workplace stress is a key factor that can lead to 
lower motivation, momentum, labour incidents, 
job dissatisfaction, deterioration in productivity and 
service quality, conflict induction, and so on.

The aim of the seminar is to familiarize the 
participants with the essence of stress, its 

manifestations and its emotional and behavioral 
consequences, so that adequate techniques and 
methods can be implemented to prevent or reduce it.

The participants in the seminar will acquire 
knowledge and skills to effectively manage stress 
by planning the time as well as working with 
different types of clients.

Successful graduates of the seminar will be 
issued a certificate of participation according an 
established standard of CHRDRI.
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EUROPEAN AND NATIONAL POLICIES AND PRACTICES TO PROVIDE LONG-TERM CARE. 
INTEGRATED SOCIAL HEALTH SERVICES

Seminar, July 26 – 27, 2018
Form oF training: Face-to-Face

the training iS implemented under agreement between itc-ilo and chrdri

The seminar is intended for senior management 
positions of the Regional Directorates for Social 
Assistance and heads of Departments People with 
Disabilities and Social Services from the Social 
Assistance Directorates of the Agency for Social 
Assistance, who are involved in the implementation of 
policies, strategies and plans related to long-term care.

The engagement of the Bulgarian government 
with regard to the implementation of the Europe 
2020 Strategy is laid down in the Council of Ministers’ 
National Program for Reforms of the Republic 
of Bulgaria, updated by the Council of Ministers 
decision of 05.05.2015.

In order to develop long-term care for the elderly 
and improve their quality of life in early 2014, a National 
Long-Term Care Strategy (CMS No 2 of 07.01.2014) 
was adopted. By Decision No 28 of 19 January 2018 
the Ministerial Council adopted an Action Plan for 
the period 2018-2021 for the implementation of the 
National Long-Term Care Strategy. 

During the seminar, participants will be familiarized 
with national strategy papers on the development 
and provision of long-term care services. They will 
have the opportunity to build on their knowledge 
about the development of long-term care services in 
the Republic of Bulgaria as well as the provision of 
long-term care services at European level.

Successful graduates of the seminar will be 
issued a certificate of participation according an 
established standard of CHRDRI.
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COMMUNICATION AND PRESENTATION SKILLS.  
SUCCESSFUL BEHAVIOR BEFORE THE AUDIENCE

Seminar, July 26 – 27, 2018
Form oF training: Face-to-Face

venue: State enterpriSe “bulgarian-german center For vocational qualiFication”, tSarevo

the training iS implemented under agreement between itc-ilo and chrdri

The seminar is designed for senior management 
and expert positions from the Ministry of Labour 
and Social Policy (MLSP) and Secondary Level 
Units to the Minister of Labour and Social Policy 
and other central and territorial administrations, 
as an essential requirement for participation in the 
seminar is that the nominees have basic skills to work 
with MS Power Point.

During the training, the terms “knowledge”, 
“skills” and “habits” will be defined as fundamental 
to successful communication behavior. Participants 
will get acquainted with the necessary skills and 
competences for business communication, conflict 
management skills, the use of „I-messages“ skills.

As a result of the seminar, the participants will 
learn about the variations and styles of interpersonal 
communication as well as the various types of 
communicative barriers and mistakes in business 
communication and will acquire skills for evaluating 
different behavioral models of communication.

Successful graduates of the seminar will be 
issued a certificate of participation according an 
established standard of CHRDRI.
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ADMINISTRATIVE SERVICE

period oF implementation: 30 July – 23 november 2018 
training courSe For acquiring Second degree oF vocational qualiFication For unem ployed perSonS under 

the national action plan For employment 2018

The training includes disciplines that will help the 
trainees in their ef fective participation in team work, 
gain knowledge about the labor regulation of the 
profession and the organization of the work process. 

The participants will gain the necessary practical 
knowledge to work with the modern products and 
technol ogies needed for an efficient adminis tration, 
to ensure safe working condi tions in the handling of 
the respective equipment, knowledge of the rules in 

the preparation of various documents accom panying 
the administrative work. They will acquire knowledge 
and skills to help them know the rules of the business 
protocol and the ethical rules for teamwork 

Upon completion of the course, partic ipants 
will receive documents for acquiring second 
degree of professional qualification – Certificate for 
vocational qualification.
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